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EXPERIENCE

• A P Moller Maersk Bengaluru, India Jul 2025 - Present

◦ Associate Software Engineer Jul 2026 - Present
∗ Architected 30+ enterprise-scale data pipelines on Databricks Delta Lake processing 12M+ shipping records

daily across 30+ global terminals using PySpark, reducing end-to-end data latency by 70% and enabling
real-time freight analytics for $4B+ annual container operations.

∗ Led MSS Vault secrets migration securing 40+ API credentials across 3 deployment environments
(CDT/PP/Prod), and resolved critical data quality defects in container tracking nomenclature impacting
30+ terminals, preventing $500K+ in operational disruptions.

◦ Software Engineer Intern Jul 2025 - Jul 2026
∗ Designed and deployed 3 production RESTful APIs (OpenAPI 3.0.1) with StarGate/Apigee gateway

integration, serving 50K+ daily requests at sub-100ms P95 latency for cross-platform consumers including
Digital Maritime and PO Invoice teams.

∗ Engineered automated PostgreSQL-to-Delta Lake synchronization pipeline for real-time rate ingestion
across all terminals, achieving 99.7% data consistency across distributed systems.

• WEBEL, Government of West Bengal Kolkata, India Aug 2024 - Oct 2024

◦ Data Science and Machine Learning Intern
∗ Corrected and reclassified 1,000+ mislabelled cases using NLP LangChain pipelines, improving dataset

quality by 35% for downstream classification tasks.
∗ Built intelligent crime classification system identifying 10 key contributing factors, reducing manual case

processing time by 50%.

EDUCATION

• Institute of Engineering and Management, Kolkata Oct 2022 - May 2026
B. Tech in Computer Science Engineering with Artificial Intelligence GPA: 8.75/10.00

PROJECTS

• SARA: Developed a multi-agent RAG system for intelligent ServiceNow incident resolution. June 2026
Tools: [LangGraph, Azure OpenAI, Qdrant, FastAPI, Docker, Cohere Rerank, ServiceNow]
◦ Engineered a production-grade multi-agent RAG pipeline using LangGraph StateGraph and Azure OpenAI

(GPT-5-mini), streamlining incident classification and root cause analysis for 2,000+ monthly ServiceNow
tickets, reducing mean resolution time by 75% and saving 300+ engineer-hours/month.

◦ Implemented a hybrid retrieval architecture with Qdrant vector search and Cohere reranking across 2
knowledge collections, achieving 94% classification accuracy and intelligent engineer routing for 4 incident
categories across Maersk procurement operations.

• RateFlow API Gateway: Pioneered cross-platform data access layer for terminal operations. Apr 2026
Tools: [Python, FastAPI, OpenAPI 3.0, StarGate/Apigee, PostgreSQL, Delta Lake]
◦ Delivered 3 enterprise API endpoints (TMVC, PO Invoice, Container Info) with OpenAPI 3.0.1 specs and

StarGate/Apigee proxy governance, enabling 50K+ daily cross-platform requests with end-to-end schema
validation across CDT, PP, and Production environments.

◦ Developed event-driven PostgreSQL-to-Delta Lake rate synchronization with real-time change detection,
processing 10K+ rate updates daily, eliminating 20+ hours/week of manual reconciliation for 30+ terminals.

SKILLS

Programming Languages: Python, SQL, Java, C, JavaScript.
Data Architecture & Engineering: Apache Spark, Databricks, Delta Lake, Azure Data Lake, ETL/ELT
Pipelines, Apache Airflow, Data Warehousing, Dimensional Modeling.
AI & RAG Systems: LangGraph, LangChain, Azure OpenAI, Qdrant, Cohere Rerank, RAG Pipelines, NLP.
API & Cloud Platforms: REST API Design (OpenAPI 3.0), StarGate, Apigee, Azure, Docker, CI/CD.
Database Systems: PostgreSQL, MySQL, MongoDB, Delta Lake, Qdrant Vector DB.
Web Technologies: FastAPI, Flask, React JS, Streamlit, HTML, CSS.

EXTRACURRICULAR
• Bengal E-Summit: Lead organizer of Kolkata’s first college entrepreneurship event with 500+ participants.
• Diversion: Collaboration and tech-lead for Western India’s first and biggest MLH hackathon with 100+ teams.
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